
NORTHGLENN POLICE DEPARTMENT 
COUNCIL MEMORANDUM #07-03 Amended 

 
July 12, 2007 
 
TO:  Honorable Mayor Kathleen M. Novak and City Council Members 
 
FROM: A.J. Krieger, City Manager 
  Russell L. VanHouten, Chief of Police 
  Rod Walters, Deputy Chief of Police 
 
SUBJECT: CR- 61, Towing Services for the City for 2007-08. 
 
RECOMMENDATION: 
Authorize the award of Above Board as the towing company for a one year period 
starting June 1, 2007.  Bid documents from the RFP 2007-04 which closed on April 10, 
2007 were provided previously (CR-53). Attached is the original explanation of 
recommendations by the Police Department. A subsequent inspection of the 
recommended vendor has been accomplished.  
 
BACKGROUND: 
On April 10, 2007, PD closed a RFP for towing services for the City of Northglenn. 
 
Staff has reviewed the RFP documents and conducted a site visit to each potential 
vendor’s location. Above Board is the low bidder. 
 
A re-inspection of Above board’s facilities was completed during the week of July 2nd. 
Their facility now meets the minimum standards required by the City. 
 
POTENTIAL OBJECTION: 
Staff previously recommended another vendor. At this time there are no unresolved 
documented complaints regarding Above Board’s prior contract service period. 
 
BUDGET/TIME IMPLICATIONS: 
Minimal budget impact.  The City spends approximately $2,000 - $3,000 a year on 
vehicle towing. Most tows are privately owned vehicles involved in motor vehicle 
crashes which are paid for by the owner of the vehicle, not the City. Generally, the tows 
paid for by the City are our vehicles or vehicles impounded for evidence. 
 
STAFF REFERENCE: 
If Councilmembers have any comments or questions, they may contact Deputy Chief Rod 
Walters at 303-450-8851 or at rwalters@northglenn.org. 
 
Attachment 
 

mailto:rwalters@northglenn.org


NORTHGLENN POLICE DEPARTMENT 
 

M E M O R A N D U M 
 
 
 

TO:  Russell L. Van Houten, Chief of Police 
 
FROM: Rodney D. Walters, Deputy Chief of Police 
 
DATE: May 24, 2007 
 
SUBJECT: Results of the Inspection of Bidders Facilities  
 
After reviewing the towing contract bids the Police Department would recommend the 
City contract with Mirage Recovery Service for its towing needs.  Two of the four 
companies submitting bids were toured by personnel from the Police Department.  A tour 
of Advance Towing was not conducted because it is not recommended that the City 
contract with Advance.  Advance towing does not bid services for heavy duty tows. A 
tour of Above Board Towing was not conducted because police personnel are aware of 
their lot and operations from several past years of contract services there.   
 
Security – The Mirage lot is fenced with an eight foot non-see thru material.  Both Above 
Board and Joe’s lots were fenced with eight foot chain link fencing that allows viewing 
of the storage lot contents by the general public. All three companies advised they had 
personnel (dispatcher) at the lot twenty-four hours a day.  Mirage has an excellent motion 
activated video camera monitoring system.  The dispatcher on duty has the ability to view 
several screens of cameras mounted around the lot.  Motion activates the camera(s) which 
is then viewed by the dispatcher and automatically recorded.  Joe’s has no security 
camera system but their personnel advised that the dispatcher will walk thru their lot 
periodically throughout the night.  Above Board has no patrol or security camera system. 
 
Vehicle Evidence Storage – Mirage has a large bay that will hold three to four vehicles.  
Access to the bay will be limited to Northglenn Police Personnel only.  The bay has one 
overhead door and one side normal individual sized single entry door.  Mirage’s owner 
advised they will install any type of lock requested by Northglenn.  Mirage’s owner 
advised their video security camera system may also be activated inside the bay should 
we request.   Above Board has a bay that will hold two or three vehicles.  The bay has 
two overhead doors and two side individual entry doors.  The overhead doors can be 
secured from the inside and the Police Department is providing door boot locks so entry 
cannot be gained once an evidence vehicle is placed inside the bay.  The owner of Above 
Board has utilized this bay in the past for personal storage.  On two occasions when 
police personnel inspected or had a vehicle placed in the bay, the owner had personal 
property inside for storage.  It is possible that other law enforcement agencies could place 
vehicles being held for evidence in the bay unless the bay is divided by some type of 



partition.  Joe’s towing has a large building that can house several cars.  Personnel from 
Joe’s Towing advised they would construct a bay out of chain link fence inside the 
building that could be secured to hold vehicles that need to be held and processed for 
evidence however this arrangement would allow cross-contamination from fumes, vapors 
and biological material. 
 
Other considerations –  

Storage lots of the three bidders - Mirage offers the best visual impression to the 
public. Their lot is well maintained.  Joe’s lot was full of mud puddles and had to be 
navigated by walking across boards placed over the puddles. 

Customer Service Area - Mirage’s office/customer area is clean, uncluttered, and 
offers the appearance of a professional business atmosphere.  Above Board’s office area 
at the storage lot on Brighton Blvd. is a large former marina show/sales room.  Joes’ 
office area is a room of a house converted to and office which was dark and cluttered. 

Equipment - The number and size of wreckers viewed at Mirage appears to be 
able to handle most towing situations.  Last year the city had a street sweeper turn over 
on its side and the equipment brought to the accident by Above Board was not adequate 
to efficiently upright the sweeper. 

Miscellaneous Information - The owner of Mirage advised that he contracts for 
law enforcement tows only and does not conduct any private tows.    
 



SPONSORED BY: COUNCIL MEMBER MARTIN  
 
COUNCILMAN'S RESOLUTION    RESOLUTION NO. 
 
No.             CR-61            
 Series of 2007     Series of 2007 
 
A RESOLUTION APPROVING AN AGREEMENT BETWEEN THE CITY OF 
NORTHGLENN AND ABOVE BOARD TOWING, INC. FOR VEHICLE TOWING AND 
IMPOUND SERVICES  

 
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF NORTHGLENN, 

COLORADO, THAT: 
 
The agreement between the City of Northglenn and Above Board Towing, Inc., attached 

hereto, for vehicle towing and impound services is hereby approved and the Mayor is authorized 
to execute same on behalf of the City of Northglenn. 
 
 

DATED, at Northglenn, Colorado, this  day of     , 2007. 
 

 
 
 
      
RICK LINDSEY 
Mayor Pro Tem 

 
ATTEST: 
 
 
      
DIANA L. LENTZ, CMC 
City Clerk  
 
 
APPROVED AS TO FORM: 
 
 
      
COREY Y. HOFFMANN 
City Attorney            
 














































